
Members are encouraged to submit 
their MEDCO requests via email or 

voicemail  

Duke Prospective Health: 
919.419.2660 
 
Medco Request Voicemail: 
919.419.2660 ext 113 
 
Medco Request Email: 
medco@pwlink.com 

• Completion of 
questionnaire 

• Completion of HRA 
• Minimum of 8 

contacts with Care 
Manager 

• PCP visit 
• Coaching Event 

(Flourish, Live for 
Life, Duke Integrative 
Medicine) 

• Select and actively 
work on 
accomplishing health 
goal. 

 
 

  $150.00 
Medco Credit 

All program requirements must be completed within 
120 consecutive days from start of program in order to 
receive MEDCO credit of $150.  Upon successful com-
pletion of 120 day program,  member is eligible to re-

ceive $50 every 60 days for continuing to actively work 
on health goals and providing updates to care manager. 

DPH 2010 Care  
Management Program 


